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How to Choose an RV, RV 
Dealership, and Salesperson

PROS TO KNOW

More complicated and far 
more sophisticated than 
a standard automobile, a 
recreation vehicles or RV 
is like a house on wheels. 
RVs are great for fun and 
vacations, but they are a 
sizeable investment that 
is more complicated than 
purchasing a car.
Your first step in purchasing 

an RV is to ask yourself what 
you would like to do in your 
recreational vehicle. Are you 
using it to travel the country? 
What sizes and styles do 
you prefer? Are you partial 
to purchasing a new or used 
RV?
A little research can quickly 

help you determine the best 
product for your budget. 
Using the internet will allow 
you to browse for brands 
and styles you may like, but 
you will quickly find out that 
there is huge differences 
in manufacture quality 
and price points. There 
are numerous message 
boards for RV owners that 
contain useful information 
as well. Usually your best 
resource is consulting a 
reputable local RV dealer 
to help accurately answer 
questions. In the RV industry, 
the dealer that focuses only 
on price usually focuses 
less on content, features, 
quality, and service after 
the sale. An RV may look 
nice when new, but there 
is a big difference in long-

term livability, durability, 
resale value, and design. 
Make sure you are working 
with a knowledgeable sales 
person who can explain the 
differences and recommend 
the better brands in the 
industry. 
Another good way to learn 

about recreational vehicles 
is to rent one. Many buyers 
will take an RV vacation to 
learn about the lifestyle and 
freedom it provides. This 
also allows the prospective 
buyer to speak with owners 
themselves and examine 
various options so you can 
understand what is available.
One of the most important 

factors can be size. If you 
are only planning to use it 
sporadically, then size might 
not be an issue. But if you 
plan on living out of the 
vehicle for extended periods 
of time, a larger RV may be 
more comfortable. Some 
RV parks have restrictions 
on size, so be sure to verify 
what sizes are generally 

acceptable. 

Additional features can 
make your ride enjoyable. 
Think about whether you 
would like a full-service 
kitchen, multiple TVs’ or 
both. Choose items and 
floor plans that would make 
your trips as comfortable as 
possible.

Becoming more 
acquainted with RVs 
and your marketplace of 
choice, makes you a more 
knowledgeable buyer. This 
in turn better enables you to 
determine which dealership 
and sales person can best 
assist you in selecting the 
right RV.

 If you plan on purchasing 
a new RV, look for a local 
dealer who offers extended 
factory warranties. On used 
RVs, ask if they have a 
certified, preowned warranty 
program? With a RV 
purchase, you will want 

some type of periodic RV 
service and maintenance 
plan. Pick a dealership that 
has parts and accessory 
experts, RVIA certified 
technicians, and truly preps 
and services what they 
sell before delivery. Many 
internet price focused 
dealerships see you once 
when you take delivery and 
offer little support during or 
after the sale when you are 
miles away. 
Buying or renting from a 

quality, local RV dealership 
will get you better service, 
the ability to develop a 
local relationship with 
the personnel from you 
dealership, long-term peace 
of mind that you have made 
a sound investment and that 
investment will be serviced 
by qualified technicians 
using quality parts. All of 
which will help make your 
RV adventures the best they 
can be. 
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